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Learner Analytics:

Chart the Path to Mastery with

Deep Performance Insights

When learners can see their progress, they can shape their success.
BenchPrep's Learner Analytics gives organizations a powerful new way to
deliver value: by equipping learners with clear, actionable insights that
drive progress and performance.

Whether learners are preparing for a high-stakes exam or completing
continuing education requirements, understanding where they stand—
and what to do next—can make all the difference. Through interactive
visuals and targeted filters, the Learner Analytics dashboard helps
learners identify strengths, uncover gaps, and stay motivated throughout
their journey.

For organizations, it's not just about raw data—it's about turning that data
into meaningful insights that drive outcomes. More engaged learners lead
to stronger performance, higher satisfaction, and increased long-term
program value.

Key Features

)ﬁ Performance Insights at a Glance

The dashboard surfaces a clear, visual summary of learner activity
—lessons completed, questions answered, accuracy by topic, and
more, making it easy to spot patterns and progress.

iif} Interactive Dashboards with Powerful Filters

Learners can explore performance data using precise, multi-level
filters by product category or content tag, allowing them to drill
deep into specific topics and focus their efforts where it counts.

Flexible Admin Configuration

Tenant Admins have full control over the dashboard experience,
customizing widget visibility, filter options, and layout by tenant or
branch to align with program goals and branding.



Benefits

For Learners For Administrators
* Increase Engagement and Motivation: * Personalization Without Manual Support:
Deep insights empower learners to stay engaged and make steady progress. Deliver individualized performance insights without added support
overhead.

* Increase Success Rates:
Filters allow learners to identify areas of improvement to work on. * Actionable Insights for Smarter Decisions:
Leverage performance data to guide course updates, content

* Greater Ownership: strategy, and learner support.

On-demand insights help learners take control of their study strategy
and pace. ¢ Simplified Management:
Configure dashboard settings across tenants and branches with ease.

For Organizations

* Improve Engagement and Retention:
Learners who see progress are more likely to stick with your

learning programs.

* Support Stronger Learning Outcomes:
Data-driven study strategies lead to better mastery and exam performance.

* Clear Competitive Advantage:
Deliver a differentiated and personalized experience that adds measurable
value to your platform.
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Ready to Power Smarter Learning with Insights?

Connect with your Customer Success Manager to learn how BenchPrep’s Learner Analytics
drives better outcomes and unlocks the next level of your digital learning experience.
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https://info.benchprep.com/getstarted

